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Functions the system performs

Objectives of the system
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Health systems framework (WHO 2000)



OECD: Health system framework and
its project on quality indicators (HCQI) spizenverban

www.oecd.org - topics - health Figure 1. Proposed conceptual framework for HCQI Project
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Healthcare System Performance
How does the health system perform? What is the level of quality of care across the
range of patient care needs? What does this performance cost?
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OECD's HCQI framework (is also used by the
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German institute for quality measurement, AQJA)erand

Figure 1. Proposed conceptual framework for HCQI Project
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Accountability in health policy: Spitzenverband
What is it about ? (Kalo)

World Development Report: Making
services work for poor people
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Thank you very much
for your attention

annette.riesberg@gkv-spitzenverband.de



